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MINUTES OF THE PPG MEETING 13 APRIL 2026
There were 14 members attending and 5 apologies noted on the attendance sheet.

Eileen welcomed everyone to the meeting and informed the Group that Delia’s husband has very sadly died, and so Delia is standing down from the Group for now.  Cathy is also sadly standing down as she has health problems.  The Group sent good wishes to both ladies, and we are looking forward to their return in due course.
Eileen also said that Cathy had suggested that we contribute to Jason to cover some of his costs for seeds/compost etc.  Ishbel suggested a sum of £20, which was agreed. 
Lynne reported that a gentleman who had expressed interest in joining the group, and had been invited to attend this meeting, had not responded.  Tom had also indicated to her that a gentleman from another PPG had expressed an interest in attending to observe our Group, but nothing further had been heard. 

Minutes
The minutes of the last meeting on 9 February 2026 were accepted.

Matters arising
There were none.

Chair’s Report
There was nothing to report since the last meeting.

Vice Chair’s Report
Notes re Notice Boards – March 2026
I visited the surgery and met with Linzi. 
We reviewed the existing PPG Notice Board and also took the opportunity to review all the notice boards in the public area, and discussed the current situation, and many ideas for an upgrade.
Initial thoughts:
· Linzi has been doing a great job in keeping all the supplied information displayed
· She has used a large number of notice boards, with both sides fully filled with notices to communicate what is sent to the Surgery, and what the Surgery produces itself
· Linzi uses each of the board sides to communicate about a particular subject, but it is not necessarily obvious what the subject matter is
· One particular challenge is making people aware of the reverse of each board
· In particular the PPG Board needs to be changed to improve its ‘readability’ and to make it more obvious what is the ‘latest’ news/information that we wish to communicate
· We will start the boards ‘refresh’ using the PPG Board, and then apply the same principles to other boards depending on the outcome, and feedback
· I will continue to support Linzi in maintaining the new approach, with particular focus on ensuring new notices get displayed, and old/out-of-date notices get removed.
Linzi said that there are themed boards (Veterans, Carers Boards etc) but there is limited space, and more signage is needed.  This is an ongoing project.
A discussion followed.  

Ishbel mentioned that Linzi had been highly praised as a recent Carer’s Meeting which all agreed is highly deserved.

Treasurer’s Report
Balance c/f from last meeting:   £845.55 + book donations £20.35 @ 10/2/26 + outstanding balance for previous tombola’s received from Linzi £80.48, less Secretariat printing costs £11.00.

                                          Total cash held £935.38.

Secretaries Report
There was nothing to report.

ENPA Report
Once again, concern about Rushden Medical Centre (RMC) has been the focal point. After Gen Kitchen, the local MP, wrote to the Care Quality Commission (CQC) regarding RMC, ENPA also sent a follow-up, saying that we had previously contacted the CQC and more recently the Northamptonshire Integrated Care Board (NICB), both without reply. It is our understanding that a GP has now been employed at RMC, and a new patient experience manager, Clarissa Morrall, has been appointed (she has been transferred from another of the E Harley Street surgeries). Representatives from ENPA have met her, and it is hoped there will be a follow-up meeting. She seems to be active with an RMC Newsletter and general postings in social media, particularly in the Spotted Rushden group on Facebook, but concerns remain regarding an improvement in patient care.
We are still waiting to have the NICB Community Forum that was due to have been scheduled in January. The former Chair of the Forum is no longer in post, and we are unaware of any replacement. 
We are also waiting to hear from North Northants Council (NNC) about representatives from the Council attending ENPA meetings. A West Northants Council (WNC) councillor, Silas Hayes, is the new Chair of the PPG at Brook Medical Centre in Northampton, another E Harley Street surgery. Clarissa has put him in touch with ENPA as he would like to learn more about how PPG’s operate. I have invited Silas to our meeting but have not yet had a reply. 
ENPA will be having a stall at Party in the Park at Hall Park Rushden on the 11 July.



Practice Managers Report
Sophie reported that the Purple Treatment Room has been completed, which means more appointments are now available.
She also said the new Nursing Team have now started.  They are based at the Surgery and visit housebound patients to review diabetes, asthma etc.  Bloods are taken a week prior to the review, and a second appointment is made for one week later for the Nurse to return to the patients to carry out the review. All reviews are carried out at the same appointment if the patient has multiple conditions.  Sophie will continue to feed back as this progresses.
Sophie informed the Group that there have been changes to Kettering General Hospital’s pathology: purple hospital pathology test forms will no longer be provided as standard, and all orders will be raised digitally through CareFlow Order Comms.  Results will be actioned on the same system.  GP initiated requests and results will remain unchanged and carry on with the process for GP related bloods.  Therefore, patients who have bloods taken at the GPs instead of KGH clinics, will need to be advised to request a purple hospital pathology test form.  For KGH Outpatient blood tests, patients should attend one of the hospital’s approved off-site phlebotomy locations or the KGH pathology department, including when the patient resides out of the immediate area (this does not include GP practices). GP blood test patients can attend the Surgery or one of KGHs approved off-site locations or KGH pathology.   A general discussion followed.
Sophie also replied to a query from John – “I’m reading info online about new doctors’ contracts from 1st April which 'apparently' have 'major implications' for how patients access a consultant after an appointment with a GP. Are these reports correct re the change and the implications?”  Sophie explained that there have been changes to the GMS Contract.  These changes should have been implemented but have not been so far.   This change affects the     GP referral to hospital.  Advice and Guidance (which is already used for more general advice) should now be used for referral information, where the GP asks the Hospital Consultant for advice concerning referrals before referring.  This should help to avoid unnecessary hospital appointments.  This is still being implemented, and Sophie will report back when further information is available.  A general discussion followed.  
Anna asked if there will be Spring Covid clinics, and Sophie confirmed these would be held for those aged 75+ or those who are immunosuppressed on Wednesdays and invitations are going out.     

Care Coordinator’s Report 
Linzi said that the DNA’s have dropped to 75 for the month, which is encouraging.   
Linzi has purchased some new Lanyards for the PPG to use at any events held and will print some cards to go in them.

Suggestions for equipment for the Practice include:
Seated weighing device					£610
FENO machine (to measure airway inflammation))	          £2495+VAT 
Ear Irrigation machine						£200
Anti-theft iPad stand					 approx  £65+VAT

After discussion, a vote was held – 
Ear irrigation machine, proposed by Lynne, Second by Les – all agreed
iPad stand, proposed by Graham J, seconded by Rod – all agreed



Fund Raising
Eileen asked Ishbel, Sally, Frances and Les if they were happy to help with fund raising. They all agreed to form a Working Committee and will meet to take things forward.  It is hoped that we will be able to hold a Plant Sale and the Working Committee will contact Jason, and report back.   
Linzi mentioned a Dementia Friends Workshop which is to be held on 18 May.  She will keep us informed about this, and if needed members of the PPG are happy to help at the event.

Any other business
There was a query concerning whether the Surgery hold cancer/skin graft screening sessions or any post care.  It was noted that the Dermatology Unit at Prospect House have a yearly Open Day.  
Sophie said that this is specialised and that the Surgery does not hold this type of event.
Linzi mentioned that skin checks and mole checks are available via appointment with a GP.
There was a general discussion, and it was felt that there should be some kind of follow up in place if a patient has been under the care of a Consultant for skin cancer.
Sophie confirmed that ear irrigation is available at the Surgery (a nurse appointment should be booked in the first instance) in answer to Frances’ query.

Conclusion
The Chair thanked the members for attending and indicated that the next meeting would be on Monday 8 June 2026 at 4.30pm.

The Meeting closed at 5.27pm
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